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BSH’s product portfolio covers the entire spectrum for daily life
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Home appliances under the brands

GlobalBrands () BOSCH  SIEMENS  GAGGENAU

Thermador™  (©) Balay Canstructa
Local Heroes
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Label Brands JUNKER viva

BSH Home Appliances Group is a Trademark Licensee of Siemens AG for the brand Siemens
and of Robert Bosch GmbH for the brand Bosch.
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Home Connect provides easy access to intelligently connect your home

B Home Connect is the world‘s first platform to control
and monitor home appliances of different brands easily
via one single app. )

Home"''connecT

BSHHOME APPLIANCES GROUP Home Connect | BSH | 2016 | Slide: 4


http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html

B/S/H/

CDR - Content Delivery Repository
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Neutral app content created directly in CDR
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Lagerung 'l
Die Aufbewahrung im Kihischrank wird nur fir Dlaeary Fibes * Saturnted Fary Acids ™
Uberreife oder angeschnittene Ananas empfohlen. : p
Die angeschnittene Ananas sollte abgedeckt werden, . -
um Geschmack und Feuchtigkeit zu bewahren. Vor -
dem Einfrieren wird empfohlen die Ananas zu Salt” Iren
e schalen, den Kern zu entfernen und sie in Scheiben :
Home Cor zu schneiden. Die Ananas kann auch in Sirup oder in Vb Conient
Kochbuch 7 Zuckeer eingelegt werden. E K
: Haltbarkeit Losiet
= gekuhit haltbar bis maxlmai (in Tagen) - et -l B I = 2 &= B @B oY R &
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Lagerung
Die Aufocwabrung im Kihischrank wird nur flr Gbermedie oder angeschnitiene Ananas empfohlen. Die
Aprikosen . angeschttens Ananas solile abgedeckt werden, um Geschmack und Fewchbgiest zu bewahren. Vor dem
Energie kJ 234.00 kJ Einfriesen wird empiohien tie Ananas zu schalen, den Kem zu endemnen und s in Scheiben zu schnerden. Dhe
Energie kcal 56.00 kCal #Ananas kann auch in Siup oder in Zucker engelegt werden
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at runtime on the app!

BSHHOME APPLIANCES GROUP Home Connect | BSH | 2016 | Slide: 6


http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html
http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html

B/S/H/

App content created directly in CDR
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Specific appliance content delivered by different BSH source systems

waschmaschine

Pflege & Reinigung

Nitzliches

ktionsbeschreibi

T

q Backofen Geschirrspiler S

Gebrauchsanleitung Backofen

—
I aryy

Der Trockner ist mit Feuchtigkeitsfiihlern aus
Edelstahl ausgestattet. Feuchtigkeitsfilhler messen
den Feuchtegrad der Wasche.

Funktionsbeschreibung

ot S i

de Gebrauchsaristung

1

i Gebrauchsanleitung Backofe

= Home Connect Kochbuch

Q Fleisch Gefliigel Fisch Gemtise cin A

4 Zurlick zu Home Connect  11:07 40 %W}

@ media3.bsh-group.com ¢

Bestimmungsgemafer

Gebrauch

Wichtige < E

Sicherheitshinweise
Gerat bedie

Step 5

Springform cake tin on the wire rack,

level

i
Top/bottom heating E

{"commandV1"{
"program"{

“feature":"DeviceGroup.DeviceType.Program.Function.Special’,
"options":[

{"feature":"DeviceGroup.DeviceType.Param.Level","value":190},
{"feature":"Generic.Common.Param.Time","value":3600}
i
}
}
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Can be changed at runtime on the app!
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Specific country/language/brand/device content

eeee0 Telekom.de T H 77 % .

Gerateinformationen  Diagnose  Kundendienst

Wahlen Sie hier eines lhrer Hausgerate aus.

CoffeeMaker Bosch CTLE36ESE

Bei allen Fragen rund um lhre Bosch Hausgerate
steht lhnen unser freundliches und kompetentes
Team gerne zur Verflgung.

Reparaturannahme und Bestellung von Zubehor und
Ersatzteilen.

&@

>4 E-Mail Kontakt

Oder besuchen Sie uns in unserem Service Shop in
Ihrer Nahe:

(& ervice Shop in Ihrer Nahe>

7

GERATE GENUSS

Specific phone number for:
- Country: Germany

- Language: German

- Device Type: Coffeemaker

Specific phone number for:
- Country: Germany

- Language: German

- Brand: Bosch
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Abstract: Content Delivery for Home Connect App

BSH World of Content Home Connect
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HomeConnect View to Content

HomeConnect HomeConnect
App Application
(i0s, Android) Server

metadata
+

content

Brand
Device Type
Information

HomeConnect

Home Appliances
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Translation Process for New Content

[[1 Thanks to CDR a user is able to choose a bunch of approved content and send it to
translation with just a few clicks

[1 the content will be translated by Across’ translation agencies all over the world

[1 the translated content is imported back into CDR
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Provide Content Feature Based ...

Feature Assets

- Features of Home Appliances, Program, Option, Setting, Notification...
m— - Title & description (Appliance, Brand specific naming)

- To be available if the feature is available to the App

Can be changed at runtime on the app!

B ... by model: 1000 models x 200 feature values = 200 000 model feature values

B ... generic (2500) AND still OPTIONALLY differentiate for
B Brand (650)
B Brand/Appliance Type (180)
B Appliance Model (30)
m ... WITH
B Minimal effort
B And consistent terminology
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& Dishcare Dishwasher Option VarioSpeedPlus

- Translation Language

mranoopeed Plus
Long description: : o
Reduced program run time by up to 66% with the usug glaufzeit um bis zu 66% bei gewohnt optimaler
BOSCH & apgfoved
i wopeed Plus
Long description: : ?
Reduced program run time by up to 66% with the usual opti ammlaufzeit um bis zu 66% bei gewohnt optimaler
and drying. rocknung.
SIEMENS & approved
Title: varioSpeed Plus
Long description: : A
Reduced program run time by up to 66% with the usual opti ammlaufzeit um bis zu 66% bei gewohnt optimaler
i rocknung.
- Nao localization - 3

Long description:
Up to 50% reduced program run time.

@, Dishcare Dishwasher.Program.Auto?
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Content Delivery for Home Connect App — The Principle

Application

Server
;
I
CDR - meta data
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- A//
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Bucket
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International Content Delivery

B Ensure low latency
M Several Application Servers

Application
) ) Server
B Ensure delivery with all content for each server
B International content

Application
Server

Application

Server
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International Content Delivery — One Content Delivery Package

JSON files

distribution

Application
Server
Europe
meta data
references
media content Application
- --" Server
B ’::— -- China
Delivery T TTee——o
Amazon S3 o= o
com Application
Media files Seryer
America
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International Content Delivery — Allowances / Restrictions

B Content may be marked for country allowed / restricted
B [ndependent of language

B Application Servers knows already country of an account
B Content is tailored with account information like
B Country
B Connected appliances

B For the requesting user and package for his phone/tablet selected
language

B Ensured by same meta data everywhere 3
B interpreted by the application server —
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International Delivery — Great Chinese Firewall

B The Application Servers
B Are already there and supply meta data
B But data transfer is complicated % “ll I%
B The Delivery Network p— N
M |s not there — all the world with S3.COM %
B China only with S3.CN

B With metadata post processing

B All links are adapted to refer to the correct Delivery (Network) S3
B Media content is synchronized from S3.COM to S3.CN
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International Content Delivery — China Challenge
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And testing? — Again Several Application Servers...

B Development target
B Unapproved content package O
B Functional test target a
B Approved content package like for Production
N

B Operations target O@d
A

B Production target @d
A

v
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Questions?

B/S/H/

BSHHOME APPLIANCES GROUP Home Connect | BSH | 2016 | Slide: 22


http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html
http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html

	Home Connect: Content Management
	BSH’s product portfolio covers the entire spectrum for daily life
	Home appliances under the brands
	Home Connect provides easy access to intelligently connect your home
	CDR – Content Delivery Repository
	Neutral app content created directly in CDR
	App content created directly in CDR
	Specific appliance content delivered by different BSH source systems
	Specific country/language/brand/device content
	Abstract: Content Delivery for Home Connect App
	HomeConnect View to Content

	Translation Process for New Content
	Provide Content Feature Based …� 
	Foliennummer 14
	Content Delivery for Home Connect App – The Principle
	International Content Delivery
	International Content Delivery – One Content Delivery Package
	International  Content Delivery – Allowances / Restrictions
	International Delivery – Great Chinese Firewall�
	International Content Delivery – China Challenge
	And testing? – Again Several Application Servers…
	Questions?

