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BSH’s product portfolio covers the entire spectrum for daily life 
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Home appliances under the brands 

BSH Home Appliances Group is a Trademark Licensee of Siemens AG for the brand Siemens 
and of Robert Bosch GmbH for the brand Bosch. 
 

http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html


B S H  H O M E   A P P L I A N C E S  G R O U P  Home Connect  I BSH I 2016 I Slide: 4 

Home Connect provides easy access to intelligently connect your home 

 Home Connect is the world‘s first platform to control 
and monitor home appliances of different brands easily 
via one single app. 
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CDR – Content Delivery Repository 
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Neutral app content created directly in CDR 

Can be changed  
at runtime on the app! 
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App content created directly in CDR 

Living Images 
 Living Images are short animations that reflect the current Home Appliance state to the 
user. 
Can be changed at runtime on the app! 

Labels with general descriptions 

Textinput labels 

Button labels 

App Texts 
 
Cannot be changed once App is released! 
 Requires an app update! 
 

Feature Assets 
 Features of Home Appliances, Program, Option, Setting, Notification… 
 Title & description (Appliance, Brand specific naming) 
 To be available if the feature is available to the App 
Can be changed at runtime on the app! 
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Specific appliance content delivered by different BSH source systems 

 
 
Tips & Tricks 
 
 
 
 
User Manuals 
 
 
 
 
 
 
Recipes 
 
 
 
Accessories 
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{"commandV1":{ 
    "program":{ 
    
"feature":"DeviceGroup.DeviceType.Program.Function.Special", 
        "options":[ 
         
{"feature":"DeviceGroup.DeviceType.Param.Level","value":190}, 
          {"feature":"Generic.Common.Param.Time","value":3600} 
        ]} 
    } 
} 
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Specific country/language/brand/device content 

Specific phone number for:  
- Country: Germany 
- Language: German 
- Device Type: Coffeemaker   

Specific phone number for:  
- Country: Germany 
- Language: German 
- Brand: Bosch 
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Abstract: Content Delivery for Home Connect App 
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HomeConnect View to Content 
 

CDR 

HomeConnect
App 

(iOs, Android) 

HomeConnect 
Application 
Server 

HomeConnect 
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Brand 
Device Type 
Information 
 

App 
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Translation Process for New Content 

 Thanks to CDR a user is able to choose a bunch of approved content and send it to 
translation with just a few clicks 

 the content will be translated by Across’ translation agencies all over the world 
 the translated content is imported back into CDR 
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Provide Content Feature Based … 
  

 … by model: 1000 models x 200 feature values = 200 000  model feature values 
 

 … generic (2500) AND still OPTIONALLY differentiate for 
 Brand (650) 
 Brand/Appliance Type (180) 
 Appliance Model (30) 

 … WITH 
 Minimal effort 
 And consistent terminology 

 

Feature Assets 
 Features of Home Appliances, Program, Option, Setting, Notification… 
 Title & description (Appliance, Brand specific naming) 
 To be available if the feature is available to the App 
Can be changed at runtime on the app! 
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Content Delivery for Home Connect App – The Principle 

CDR - 
 Content 
 Delivery 
 Repository 

APP(s) Application 
Server 

Delivery S3 
Bucket 

meta data 
references 
media content 

http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html
http://net.bshg.com/global/intranet/EN/communications/news/Documents/Video/profil_en.html


B S H  H O M E   A P P L I A N C E S  G R O U P  Home Connect  I BSH I 2016 I Slide: 16 

International Content Delivery 

 Ensure low latency 
 Several Application Servers 

 
 Ensure delivery with all content for each server 
 International content 

Application 
Server 

Application 
Server 

Application 
Server 
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nightly 

International Content Delivery – One Content Delivery Package 
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International  Content Delivery – Allowances / Restrictions 

 Content may be marked for country allowed / restricted 
 Independent of language 

 
 Application Servers knows already country of an account 
 Content is tailored with account information like 
 Country 
 Connected appliances 

 For the requesting user and package for his phone/tablet selected 
language 
 

 Ensured by same meta data everywhere 
 interpreted by the application server 
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International Delivery – Great Chinese Firewall 
 
 The Application Servers 
 Are already there and supply meta data 
 But data transfer is complicated 

 
 The Delivery Network 
 Is not there – all the world with S3.COM 
 China only with S3.CN 

 
 With metadata post processing 
 All links are adapted to refer to the correct Delivery (Network) S3 
 Media content is synchronized from S3.COM to S3.CN 

duplication 

post 
processing 
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nightly 

International Content Delivery – China Challenge 
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And testing? – Again Several Application Servers… 

 Development target 
 Unapproved content package 

 
 Functional test target 
 Approved content package like for Production 

 
 Operations target  
 
 
 Production target 
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Questions? 
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